Statement of Cyber Security

To whom it may concern,

We Tempo (Aust) Pty Ltd on behalf of JIANGSU SHINCO TECHNOLOGY
CO.LTD hereby confirm that 32" HD WebOS TV( wmodel
number:AT32HDW-BCF , batch (order) number: GAP23750 ) complies

with the requirements of the minimum security standards (as below).

o No universal default passwords — where passwords are used on hardware or software the passwords need to be
either defined by the user or unique per device but cannot be:

- based on incremental counters; or
- based on or derived from publicly available information;

- based on or derived from unique product identifiers, such as serial numbers, unless this is done using an
encryption method, or keyed hashing algorithm, that is accepted as part of good industry practice; or

- otherwise be guessable in a manner unacceptable as part of good industry practice.

o Implement a means to manage reports of vulnerabilities — provide a contact to allow security researchers and
others to report issues, with status updates on the resolution of these issues.

o Provide information about how long the device will be supported for — manufacturers and suppliers must provide
transparency to consumers about the minimum timeframe that the product will receive security updates.

The defined support period for the product is 5 years at the date the

statement of compliance is issued.
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