
Model: CL104

OUTDOOR SMART
TWIN SOCKETS

Important notes for outdoor use:
• The unit must be installed vertically, in the direction indicated 

by the arrow on the unit’s rating label.
• The unit’s power cord must be plugged into a suitable 

weatherproof wall outlet.
• The power cords of connected devices must be passed 

through the holes in the lid, and the lid must be closed 
securely.

Operating steps:
1. Plug the product into a suitable mains socket. The red 

surge protection indicator and the green power 
button indicator will turn on.

2. Connect your devices to Plugs 1 and 2 as required. 
Run the cables through the cable pass-through and 
close the lid securely.

3. Hang the unit on a suitable screw.
4. Press the power button to turn on Plugs 1 and 2.
5. Use the app on your smartphone or tablet to control 

the plugs individually.
6. After use, press the power button to turn off the 

plugs. Unplug the product from the mains socket to 
completely disconnect it from power.
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App use:
1. 1. Either scan one of the QR codes with your 

phone/tablet camera, or search for ‘Tuya Smart’ or 
‘SmartLife’ on your smartphone/ tablet’s app store and 
install one of these two apps. The apps are very 
similar, either will work.

2. Open the newly installed app and create a new 
account (or log in with an existing account).

3. On the app page, tap ‘+’ to add a device. Tap 
‘Electrical’ and choose ‘Power Strip (Wi-Fi)’.

4. Plug in your Smart Outdoor Plug to a mains outlet. The 
Indicator Light on the Power Button will blink fast. This 
means that the device is ready to begin pairing. Note: 
If the Indicator Light is not blinking, try resetting the 
device. Press and hold the Power Button for 5 seconds, 
then release. The Indicator Light should now blink fast.

5. Follow the prompts on the app to pair the Outdoor 
Plug to your account. When prompted, select your 
Wi-Fi network and enter your password. Note that 
connection is only possible via a 2.4GHz Wi-Fi 
connection.

Mains Outlet Max 10A, 2400W
Input 240V~50/60Hz

Wi-Fi is not 
connecting

  

 

• Make sure you have turned on 
notifications for the installed app, 
in your smartphone settings.

  

GIVE US A CALL

SPECIFICATIONS

IP Rating IP54

TROUBLESHOOTING

6. Once the Smart Outdoor Plug has connected to your 
home Wi-Fi, setup is complete. Once complete, you can 
control the Sockets via the app whenever you have a data 
connection.

• Only 2.4GHz Wi-Fi is supported. 5GHz 
Wi-Fi is not supported.

• Ensure there is adequate WiFi signal at 
intended location.

I am not 
getting
notifications 
on my
smartphone

Call our After Sales Support on 1300 886 649 
(calling within Australia).
0800 836 761 (calling within NZ). Operating 
hours: Monday-Friday, 8:30am-6pm; Saturday, 
9am-6pm AEST      

1. Plug (10A)
2. Cable (0.9M)
3. Power Button

4. Surge/Overload 
    Protection reset button (10A)
5. Twin Sockets
6. Cover open latch



GENERAL SAFETY WARNINGS

CAUTION

Cleaning the product

Responsible disposal of the product

IMPORTANT

 

• Read all instructions carefully before use.
• Keep these instructions for future use.
• Suitable for domestic, indoor or outdoor use only. The IP 

rating for this product (indicated on the unit’s Rating Label) is 
applicable only when the  unit is installed vertically, the 
Power Cord is inserted into a suitable wall socket, the power 
cords of the connected devices are passed through the holes 
on the Lid, and the Lid is closed securely.

• Do not use an extension cord to connect the Outdoor Plug 
to the wall socket outlet; only use the Power Cord attached 
to the unit.

• This product is not a toy! Children should be supervised to 
ensure that they do not play with the appliance.

• Do not immerse in liquid or allow liquid to run into the 
interior of the unit, as this could create an electrical shock 
hazard.

• Do not use this appliance on a wet surface, or where it can 
fall or be pushed into water.

• If the supply cord is damaged, it must be replaced by a 
qualified electrical person in order to avoid a hazard.

• Do not operate with the cord coiled up.
• Do not exceed total maximum load.
• Do not dispose of in fire or water, incinerate, or cause a short 

circuit.

• This product has no user-serviceable parts. Do not dismantle. 
Refer all servicing to qualified personnel only.

• Do not use this product near any heat sources like heaters, 
radiators, stoves, or other appliances that produce heat.

• If the product has sustained any damage such as from being 
dropped, do not use again until checked by a qualified 
electrician. The device must be unplugged to achieve isolation 
before any inspection or repair to the device is attempted.

• The plugs of your connected devices are protected when the lid 
is closed, however the Outdoor Smart Outlet’s own plug must be 
connected to a weatherproof powerpoint or otherwise kept safe 
from the elements.

Model: CL104

OUTDOOR SMART
TWIN SOCKETS

For the safety of yourself and others, follow all instructions and 
take notice of all the warnings. When adhered to, these safety 
precautions can reduce the risk of fire, electric shock and 
injury.

This product complies with Australian Safety standard AS/NZS 
3190 and AS/NZS 3100. to ensure the safety of the product.  

The RCM is a visible indication of a product's 
compliance with all applicable ACMA regulatory 
arrangements, including all technical and 
record-keeping requirements.

• Do not expose to gasoline, oil, solvents, pool chemicals, etc.
• Do not use in hazardous locations!
• Do not use if damaged!
• Do not disassemble! Ingress protection IP54.
• Do not submerge in water!
• Remove condensation with a soft, absorbent cloth.
• Turn off the power before handling connections in wet 

environments!
• Store in a dry place, away from direct sunlight.
• Ensure that when closed, there are no visible gaps in the 

cord seal! If necessary, keep the cover open until the cord 
seal fully recovers.

• This product is not suitable for permanent installation.

 At the end of its working life, do not throw this product out 
with your household rubbish. An 
environmentally friendly method of disposal will ensure that 
valuable raw materials can be recycled. 
Contact your local authority for your nearest recycling centre. 
Electrical and electronic items contain 
materials and substances which, if handled or disposed of 
incorrectly, could potentially be hazardous 
to the environment and human health.

Only use a soft, dry cloth for cleaning the product; do not 
use a damp cloth. Never clean with industrial 
strength polish, wax, benzene, paint thinner, air freshener, 
lubricant, detergent or other chemicals. 
Wipe off any moisture, dirt or dust on the power sockets 
and plug pins with a clean, dry cloth.



Product Name: Outdoor Smart Twin Sockets 

Model Number: CL104

Defined support period of Security Update: From 
2026/14/02 to 2030/12/3. All critical security 
updates will primarily be provided through firmware 
updates. The main hardware and software 
components related to this product will receive 
synchronized updates within the support period 
listed below. Tempo Australia promises that the 
support period for security updates will not be 
shortened once it is announced. If it is necessary 
to extend the support period, we will update the 
information in a timely manner.

If you discover any security vulnerabilities,
please submit them via email to 
AU-compliance@tempo.com.au. We will 
acknowledge your report within 7 business days.
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